Education Changemakers Privacy Policy
1.0 Objective
Education Changemakers is committed to protecting your privacy. Our Policy reflects the changes in
the Privacy Act 1988 that came into effect 12 March 2014.

2.0 Scope
This policy sets out how Education Changemakers (we) will handle (collect, use, store and disclose)
personal information in accordance with the National Privacy Principles under the Australian Privacy
Act 1988 (Privacy law) and the Privacy Amendment (Enhancing Privacy Protection) Act 2012. It
describes how we will do this in light of who we are and our mission to unleash teacher led
innovation.
You can find out more about the National Privacy Principles by calling the Office of the Information
Commissioner on 1300 363 992 or through their website at www.oaic.gov.au
Education Changemakers is committed to protecting your privacy and we are bound by the
Australian Privacy Principles in the Privacy Amendment (Enhancing Privacy Protection) Act 2012.
We collect, store and use some of your personal information so we can help to forward our mission
of supporting teachers and school leaders to improve the learning outcomes for their students. Only
authorised staff have access to your personal information: it remains confidential and is only used
for appropriate purposes and in accordance with this policy.
Unless you give us consent to do otherwise, we will only collect and use your personal information
as set out in this policy.

3.0 Policy
3.1 Data Collection
3.1.1 The types of personal information we may collect
The kind of personal information we collect and store depends on the type of Education
Changemakers programs you register or enquire about. Personal information collected by Education
Changemakers may include:
•
•
•
•

your identification and contact information - name, address, email address, phone number,
mobile phone number;
your workplace’s identification and contact information - name, type of organisation,
address, phone number and email;
where relevant, your employer details - name, address, email address, phone number, mobile
phone number;
a history of your transactions, correspondences and interactions with Education
Changemakers if relevant, and details about your personal interests.

Please note, if you choose not to provide us with certain personal information, we may not be able
to process your program involvement or provide the information you request. Of course, you always
have the right to request us to remove your details from our database.
3.1.2 How we collect information
There are a number of ways we collect information from you. These include:
•
•
•
•

directly from you when you provide information by phone, in person, via our website, or
response forms;
from our own records of your transactions and interactions with Education Changemakers;
from publicly available sources of information;
from third parties who organise fundraising activities on our behalf. These parties are also
bound by

the Australian Privacy Principles;
•

face to face communication or when you correspond with us via email, online surveys, social
media messages, voice messages or image recordings.

3.1.3 How we use your information
Your personal information may be used:
•
•
•
•

for the immediate reason for which you have given it: for example, to enable us to process
your request (e.g. registration, change of details);
to maintain contact with you about our work, the program you have registered for with
Education Changemakers;
to address any feedback or complaints you may have and to answer your queries;
for any other purpose related to our work.

It may also be used for:
•
•

any purposes for which the information was requested;
purposes directly related to the above purposes.

Your information will not be used for any purpose to which you would not reasonably expect us to
use the information provided.
We will not disclose your personal information to other organisations except for our core business
purposes. Most importantly, we will not rent or sell your personal information.
To help support teachers and school leaders, occasionally we may collaborate with other
organisations on mailings with information that we believe may be of interest to you. These
organisations usually allow us to do the same, and by collaborating like this we can reach more
people with vital program information.
In order to reduce operating and administrative costs, we may securely transfer data to
organisations located outside of Australia to produce printed material and electronic
communications. These organisations must also comply with, and not breach, the Australian Privacy
Principles and are bound by tight agreements which protect your privacy.

If you wish to reduce such mailings please call, email or write to us at the address listed at the end of
this policy.
3.1.4 When we disclose personal information
In order to communicate with you in relation to the activities of Education Changemakers, we may
disclose your personal information to external organisations to help facilitate our correspondence
with you and supporting the programs you have registered for.
We care for and value the security of your personal information. We will take all reasonable steps to
ensure any external organisations we partner with are contractually bound to privacy and
confidentiality obligations in relation to your personal information and that it is only used for the
specific purpose for which we disclose it. These organisations are also bound to adhere to the
privacy requirements under the relevant legislation and are bound to destroy or de-identify
information after using it for a specific activity.
3.1.5 Who we may disclose your information to
In addition to the external organisations which help facilitate our correspondence with you, we may
disclose your personal information to:
•
•
•

an authorised legal representative nominated by you;
our accountants, auditors and lawyers;
government authorities if/when legally required to do so.

3.1.6 How long do we keep your information?
We will keep and use your information after you have registered for a program or interacted in
some other way with Education Changemakers. How long we hold and use the information after you
have ceased interacting with us will depend on the type of interaction you had with Education
Changemakers and any requirements under law.
It is also our policy to:
•
•

permanently de-identify personal information where reasonable and possible;
destroy personal information once there is no longer a legal or business need for us to retain
it.

3.2 Privacy and the internet
3.2.1 Protecting information provided via the Internet
Our site uses security encrypted response forms when personal details are requested.
However, it should be noted that no data transmission over the internet can be guaranteed to be
100 per cent secure. Therefore, we cannot give an absolute assurance that the information you
provide to us over the internet will be secure at all times until it is received into our database.
Education Changemakers cannot be held responsible for events arising from unauthorised access to
your personal information via the internet.
3.2.2 Links to other websites

We may provide links to websites outside of Education Changemakers. These linked sites are not
under the control of Education Changemakers, and we are not responsible for the conduct of
companies linked to our website. Before disclosing your personal information on any other website,
we advise you examine the Terms and Conditions of those websites.
3.2.3 Online advertising and tracking
We use third-party tracking cookies and similar technologies to collect and use data about user
activities on our sites. Third-party vendors, such as Facebook and Google whose services we use,
place these cookies and similar technologies on web browsers to help us tailor advertising we think
may be of interest to users based on past visits to our site.
As always, we respect your privacy and are not collecting any identifiable information through these
services. Cookies and similar technologies do not in any way give access to your computer.
To no longer have your visits to our site tracked for advertising purposes, you can opt out of ad
customisation through the use of cookies and similar technologies using the Digital Advertising
Alliance Consumer Choice opt-out tool.
We use similar technology to track the performance of our website and user activity in order to
improve the experience on our site. You can opt out of the tracking services we use by following
these links:
● Google Analytics: download a browser based add-on
● HotJar

3.2.4 Storage and security of your personal information
Education Changemakers will endeavour to take all reasonable steps to keep secure any information
we hold about you (whether electronic or hard copy), and ensure this information is accurate and
up-to-date. Your information is stored on secure servers that are protected in controlled facilities.
We require our employees and data processors to respect the confidentiality of any personal
information held by us and abide by our confidentiality policy and procedures.
3.2.5 Right of access to your information
If at any time you want to know exactly what personal information we hold about you, you are
welcome to access your record by contacting us at the address below. Our file of your personal
information will be made available to you within 30 days.
You have a right of access to the personal information that Education Changemakers holds about
you. Requests for right of access should be addressed to the Director of Community (please note
that a $25 fee may apply on the delivery of your information in order to cover administrative costs).
3.2.6 Reducing communications, opting-out or modifying your information
You may wish to change personal information that is inaccurate or out of date. If you wish to do so,
or if you want to change any information that you have previously given us, or if you want to reduce,
or opt out of future communications, you can either:

● Email a request to Education Changemakers’ Communications Manager, Gabriella Jenkins at

gabbi@educationchangemakers.com
3.2.7 Enquiries, feedback or complaints
If you believe that information we hold about you is incorrect or out of date, or if you have concerns
about how we are handling your personal information, please contact us and we will seek to resolve
those concerns.
If you wish to have your personal information deleted, please contact us and we will take reasonable
steps to delete it unless we need to keep it for legal, auditing or internal risk management reasons.
If we become aware of any ongoing concerns or problems concerning our privacy practices, we will
take these issues seriously and work to address these concerns. If you have any further queries
relating to our privacy policy, or you have a problem or complaint, please contact us, addressing
your question or concern to our Director of Community:
● Email a request to Education Changemakers’ Communications Manager, Gabriella Jenkins at

gabbi@educationchangemakers.com
3.2.8 Changes to this privacy statement
We may make changes to this policy from time to time without notice.

Contacts
Gabriella Jenkins
Communications Manager
gabbi@educationchangemakers.com

